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WARRANTY PROVISIONS 
 

#TRIPS-10-SCLF-RFP 
 

 
5.0.0 BASIC PROVISIONS 
 
5.1.0 WARRANTY REQUIREMENTS 

 
Warranties in this document are in addition to any statutory remedies or 
warranties imposed on Contractor. A description of the local dealer warranty 
process shall be included in the Purchasing Agreement package including 
information on how warranty issues are tracked.  The Contractor warrants and 
guarantees to the TRIPS each complete vehicle, and specific subsystems and 
components as follows: 

 
5.1.1 COMPLETE VEHICLE 
 

The vehicle is warranted and guaranteed to be free from defects for a 
minimum of Thirty-six (36) months or one hundred thousand (100,000) miles, 
whichever comes first, beginning on the date of acceptance of each vehicle. 
During this warranty period, the vehicle shall maintain its structural and 
functional integrity. The warranty is based on regular operation of the vehicle 
under the operating conditions prevailing in the purchaser's locale. 

 
5.1.2 SUBSYSTEMS AND COMPONENTS 
 

Specific subsystems and components are warranted and guaranteed to be 
free from defects and related defects for the times and/or mileages given in 
Exhibit 5-1.   
 
 
  NOTE:  Parts and labor to be covered in all warranty provisions. 
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Exhibit 5-1 
 

STANDARD WARRANTY 
Subsystem and Component Minimum Warranty, whichever occurs 

first. 
 

Item Years Mileage 

OEM Chassis   

Manufacturers Warranty   

Air Conditioning System   

Alternator    

Wheelchair Ramp    
 
 
5.2.0 VOIDING OF WARRANTY 
 

The warranty shall not apply to any part or component of the vehicle that has 
been subject to misuse negligence, accident, or that has been repaired or 
altered in any way so as to affect adversely its performance or reliability, 
except insofar as such repairs were in accordance with Contractor’s 
maintenance manuals and the workmanship was in accordance with 
recognized standards of the industry. The warranty shall also be void if the 
purchaser fails to conduct normal inspections and scheduled preventive 
maintenance procedures as recommended in Contractor’s maintenance 
manuals. 

 
5.3.0 EXCEPTIONS TO WARRANTY 
 

The warranty shall not apply to scheduled maintenance items, and items such 
as tires and tubes, nor to items furnished by the purchaser such as radios, 
fare boxes, and other auxiliary equipment, except insofar as such equipment 
may be damaged by the failure of a part or component for which Contractor is 
responsible. 

 
5.4.0 DETECTION OF DEFECTS 
 

If the purchaser detects a defect within the warranty periods defined in 
Section 5.1.1, it shall promptly notify the Dealer representative. Within five (5) 
working days after receipt of notification, Dealer representative shall either 
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agree that the defect is in fact covered by the “complete vehicle” warranty, or 
reserve judgment until the subsystem or component is inspected by Dealer's 
representative and/or is removed and examined at the purchaser’s property 
or at the Contractor’s facility. At that time, the status of warranty coverage, 
either subsystem or vehicle, shall be mutually resolved between the 
purchaser and Dealer. If the defect belongs to a subsystem or component, 
then work necessary to affect the repairs defined in Section 5.1.2 shall 
commence within ten (10) working days after receipt of notification by Dealer. 
Otherwise, Section 5.1.1 applies and repairs will be started immediately. 

 
5.5.0 SCOPE OF WARRANTY REPAIRS 

 
When warranty repairs are required, the purchaser and Dealer's 
representative shall agree within five (5) days after notification on the most 
appropriate course for the repairs and the exact scope of the repairs to be 
performed under the warranty. If no agreement is obtained within the five (5) 
day period, the purchaser reserves the right to commence the repairs in 
accordance with Section 5.7.1. 

 
5.6.0 FLEET DEFECTS 

 
A fleet defect is defined as the failure of identical items covered by the 
warranty and occurring in the warranty period in a proportion of the vehicles 
delivered under this contract. For the purpose of this bid, identical defects 
occurring in sixty (60) percent of vehicles delivered shall be considered a 
"fleet defect." 

 
5.6.1 SCOPE OF WARRANTY PROVISIONS 
 

Dealer shall correct a fleet defect under the warranty provisions defined in 
Section 5.4.0. After correcting the defect, Dealer shall promptly undertake 
and complete a work program reasonably designed to prevent the occurrence 
of the same defect in all other vehicles purchased under this contract. The 
work program shall include inspection and/or correction of the potential or 
defective parts in all of the vehicles.  The warranty on items determined to be 
fleet defects shall be extended for the time and/or miles of the original 
warranty. This extended warranty shall begin on the date a fleet defect was 
determined to exist, or on the repair/replacement date for corrected items. 

 
5.6.2 VOIDING OF WARRANTY PROVISIONS 
 

The fleet defect provisions shall not apply to vehicle defects caused by 
noncompliance with Dealer's recommended normal maintenance practices 
and procedures. 
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5.6.3 EXCEPTIONS TO WARRANTY PROVISIONS 
 

Fleet defect warranty provisions shall not apply to damage that is a result of 
normal wear and tear in service to such items as seats, floor covering, 
windows, interior trim, and paint. The provisions shall not apply to purchaser 
supplied items such as fareboxes, two-way radios, and tires. 

 
5.7.0 REPAIR PROCEDURES 

 
5.7.1 REPAIR PERFORMANCE 
 

In some instances, the TRIPS may require Dealer or its designated 
representative to perform warranty-covered repairs that are clearly beyond 
the scope of its capabilities. In these cases, this work will be done by TRIPS 
personnel with reimbursement by Dealer. 

 
5.7.2 REPAIRS BY CONTRACTOR 
 

If the TRIPS requires Dealer to perform warranty-covered repairs, Dealer's 
representative must begin within ten (10) working days after receiving 
notification of a defect from the purchaser, work necessary to effect repairs. 
The purchaser shall make the vehicle available to complete repairs timely 
with Dealer repair schedule.  Dealer shall provide at its own expense all spare 
parts, tools, and space required to complete repairs. At the TRIPS option, 
Dealer may be required to remove the vehicle from the purchaser’s property 
while repairs are being affected. If the vehicle is removed from the 
purchaser’s property, repair procedures must be diligently pursued by 
Dealer's representative. 

 
5.8.0 REPAIRS BY THE PURCHASER 
 
5.8.1 PARTS USED 
 

If the purchaser performs the warranty-covered repairs, it shall correct or 
repair the defect and any related defects using contractor-specified spare 
parts available from its own stock or those supplied by Dealer specifically for 
this repair. Monthly (or at a period to be mutually agreed upon) reports of all 
repairs covered by this warranty shall be submitted by the purchaser to 
Proposer for reimbursement or replacement of parts. Dealer shall provide 
forms for these reports. 

 
5.8.2 CONTRACTOR SUPPLIED PARTS 
 

The TRIPS may request that Dealer supply new parts for warranty-covered 
repairs being performed by the purchaser. These parts shall be shipped 
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prepaid to the purchaser, from any source selected by Dealer, the “next 
business day” from receipt of the request for said parts. 

 
5.8.3 DEFECTIVE COMPONENTS RETURN 
 

Dealer may request that parts covered by the warranty be returned to the 
manufacturing plant. The total cost for this action shall be paid by Dealer.  
Materials should be returned in accordance with contractor's instructions. 

 
5.8.4 REIMBURSEMENT FOR LABOR 
 

The purchaser shall be reimbursed by Dealer for labor. The amount shall be 
determined by multiplying the number of man-hours actually required to 
correct the defect by the purchaser’s current per hour, master mechanic, 
straight wage rate, plus 32 percent fringe benefits, plus the cost of towing in 
the vehicle if such action was necessary and if the vehicle was in the normal 
service area. These wage and fringe benefit rates shall not exceed the rates 
in effect in the purchaser’s service garage at the time the defect correction is 
made. The purchaser shall not accept parts credit as payment of warranty 
labor claims. 

 
5.8.5 REIMBURSEMENT FOR PARTS 
 

The purchaser shall be reimbursed by Dealer for defective parts and for parts 
that must be replaced to correct the defect. The reimbursement shall be at the 
invoice cost of the part(s) at the time of repair and shall include taxes where 
applicable and 2 percent handling charges. The purchaser shall not accept 
parts credit as payment of warranty part claims. 

 
5.9.0 WARRANTY AFTER REPLACEMENT / REPAIRS 
 

If any component, unit, or subsystem is repaired, rebuilt, or replaced by 
Dealer or by the TRIPS personnel, with the concurrence of Dealer, the 
subsystem shall have the unexpired warranty period of the original 
subsystem. 

 
5.10.0   DEALER WARRANTY SERVICE AND REPORTING 
 

Contract dealers and the manufacturers they represent will have 
representatives meet with FDOT in Tallahassee, three to four times each 
year.  The primary focus of these meetings will be discussion of contract 
concerns, handling of warranty requests and areas receiving repetitive 
inspection write-ups. 
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5.10.1  CONTRACT DEALERS WARRANTY SERVICE 
 

Should clearly instruct and encourage procuring agencies that when they 
have maintenance issues that may be covered under warranty, to always 
contact their dealer FIRST.  Dealers should have an effective system in place 
to allow agencies to speak with a representative about an issue, in a timely 
manner. 

 
5.10.2  CONTRACT DEALERS RESPONSIBILITY  
 

Contract Dealers are responsible for all aspects of the warranty process.  This 
includes scheduling, coordinating and monitoring all warranty repairs and 
parts replacements until they are fully resolved.  This applies to the OEM 
chassis, bus manufacturer and vendor related warranty work.  Dealers should 
seek to minimize the time required for resolving warranty issues.  Dealers are 
to coordinate with agencies to provide qualified warranty repairs with minimal 
disruption to agencies. 

 
5.10.3  MAINTAIN TRACKING SYSTEM 
 

Contract Dealers should maintain a “tracking” system with information on the 
below responsibilities. 

 
  - Note when an agency reports a problem with description of problem; 
  - Contact repair facility and schedule diagnostics/repair; 
  - Notify the agency of the repair facility/appointment date/contact person; 
  - Communicate with repair facility until repair is complete; 
  - Notify the agency that the vehicle is ready for pick up; 
  - Follow-up with agency to confirm that the repair resolved the problem; 
 
5.10.4  AGENCY PERFORM REPAIRS 
 

Contract Dealer may, when requested, authorize an agency’s maintenance 
certified technicians to perform warranty service.  However, dealers are still 
responsible for monitoring that the agency receives correct replacement 
parts; return shipping and proper labor reimbursements in a timely manner. 

 
5.10.5  WARRANTY REPORTING 
 

Contract Dealer is required to update an on-line report of all completed and 
ongoing warranty repairs and parts replacement.  This report is to be 
submitted weekly to the TRIPS Administrator. This report will provide dates, 
vendors, actions taken and current status.  The report will be submitted in the 
same manner that dealers’ report the status of current bus orders. This report 
will include information such as dates, contact persons, telephone numbers, 
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description of the problem, repair facility, release date from the repair facility, 
agency notification dates and agency follow-up dates. 

 
 


